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Working method new websites: 
		  We ask a minimum amount of 125 euros in advance for the first setup on the internet. 
		  After approval, the site will be completed at the amount agreed in advance. 
		  After payment of the remaining amount, the site will be published on your domain. 
		  Or even better: host your site with us; see our free backup/recovery service.

Domainregistration:
(including transfer service)
		  • 10 euro per year (redirect/forwarding service is free) for .nl
		  • 15 euro per year (redirect/forwarding service is free) for .com

VPS Basic webhosting 6 euro per month: (Charges must be paid annually in advance)
		  • 4 CPU/4 GB memory	
		  • Max. 25 SSD Gb workspace (excluding data backup)
		  • Daily automatic backup service (including free recovery)
		  • unlimited data traffic + free standard SSL-certificate 
		  • 1x Mysql databases
		  • unlimited e-Mail accounts (including webmail)s

VPS Pro SSD webhost package 11 euro per month: (Charges must be paid annually in advance)
(suitable for simple webshops and/or websites that need more resources)
	  • 8 CPU/8 GB memory
	  • Max. 50 SSD Gb workspace (excluding data backup)
	  • 1x Plesk Web Host Edition - Application User
	  • further as basic web host package

VPS dedicated premium web host package 17 euros per month: (Charges must be paid annually in advance)
(suitable for simple webshops with more SSD data)	
	  • 16 CPU/32 GB memory
	  • Max. 100 SSD Gb workspace (excluding data backup)
	  • 1x Plesk Web Host Edition - Webmaster Access
	  • 1x Plesk Web Host Edition - Webmaster Access
	  • further as Pro SSD web host package

Hourly rate:
		  For all activities the rate is 75 euros per hour.

Domain Transfer service is included:
		  • Transfer service of existing domain is free of charge.
		  • Transfer of website with Wordpress dBase is free of charge.
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SERVICES LE TIGRE WEBDESIGN HOLLAND

Standard in all our web hosting packages:
	 1.Backup-/recoveryservice:
	 - 	every day a backup is made, overwriting the oldest one	
	 - 	Backups are stored on a remote server (other server than host server).
	 - 	Webdesign Holland disclaims liability for possible textual and visual errors in CMS websites 
		  when restoring a backup.
	
2.eMail Security packet (a paid premium server plugin):
	 - Anti-virus scanning of emails	
	 - Anti-virus quarantine management	
	 - Daily updates of the anti-virus database	
	 - Automatic learning of spam messages via actions in the e-mail client (self-marking as spam/non-spam 
		  in the local mail application)	
	 - Daily updates of the anti-spam database - Detailed statistical overview of e-mail traffic (spam, viruses)	
	 - DNS blacklist management
	
3.ImunifyAV Security packet (a paid premium server plugin)
	 - an intelligent antivirus and security monitoring tool for websites with one-click automatic malware cleanup, 	
		  domain reputation monitoring and blacklist status check	
	 - recognises dangerous behaviour in real-time and cleans it up immediately as soon as it is detected. 
		  Free caching (nginx) enabled for PHP dBase optimisation and default caching via: ‘gzip_proxied any;’

Technical maintenance package €140.- per year (only applicable to Wordpress websites), including:	
	 1. Update service for Wordpress websites with staging website on other web server.  
	 - Websites are automatically updated via a special plugin. 	
	 - Updates are periodically checked for conflicts and, if necessary, not executed and/or restored. Because 	
		  Wordpress websites need to be updated regularly (including themes and plugins), there is a chance of 		
		  conflicts causing the website to stop working. If this is the case, this is resolved on an xternal server via the 	
		  staging website! 	
	 2. WP Rocket + Imagify: a premium plugin for WordPress that helps speed up your website	
	 3. AISEO Pro seo plugin to optimise the website for Google	
	 4. Simple text customisation
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Backup/recovery system at external hosting:		
		  • If a hosting party other than Webdesign Holland is used, costs will be charged for the 
		  backup/recovery system. 			
	
		  • Backups cost €140 euros per year with €140 euros per recovery of the website

Helpdesk function:			
		  • If the site is created by and hosted at Webdesign Holland, use of the helpdesk function is free of 		
		  charge on the basis of simple support.		

		  • For extensive support and/or adjustments to the site, the rate of €75 per hour applies.

 
 
 

GENERAL TERMS AND CONDITIONS LE TIGRE WEBDESIGN HOLLAND 

All prices are excluding VAT. Invoicing of all the mentioned services takes place every 
year at the beginning of January. Invoices must be paid within 14 days after date!

If any of our services are purchased in the course of the year, the entire annual amount 
must be paid.  No refund will be made in case of early termination. 

If after agreement, both orally and in writing by whathever circumstances, the services 
of the agreed on work will be cancelled, at least 50% of the agreed amount will be 
charged. 

Source files are and remain the property of Webdesign Holland at all times.

For all our services, cancellations must be made in writing and/or by e-mail before 1 
December of the current year; if not, the agreements are automatically renewed per year!

If domain names, services and/or work are not paid for or not paid for on time, all rights of 
the client to the domain names expire and ownership of the domain names is automatically 
assigned to Le Tigre Webdesign Holland.


